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Introduction

The University of Massachusetts/Worcester (the “University” and/or “University of Massachusetts Medical
School” and/or “UMMS") is issuing this Request for Proposal (the “RFP”) to solicit proposals for the
MassHealth Access Program — Public Health Dental Hygienist Incentive Program, which is administered
by the University’s Office of Community Programs (“OCP”) within the University’s Division of
Commonwealth Medicine. “MassHealth” is otherwise known as the Massachusetts Medicaid Program.

The MassHealth Office of Acute and Ambulatory Care (“OAAC”) in the Executive Office of Health and
Human Services (“EOHHS") of the Commonwealth of Massachusetts supports the use of public health
hygienists to deliver preventive oral health services in school-based settings. As part of this effort, the
OAAC has allocated funds to use as an incentive to attract Public Health Dental Hygienists to provide
preventive services in school based settings to MassHealth eligible children. Such funds are otherwise
referred to in this RFP as “Grant” and/or “Grant Awards”.

The MassHealth Access Program (“MAP”), a collaboration of the OAAC and UMMS, is responsible for
administering these funds and making Grant Awards in state fiscal year 2010. MAP has up to $105,000
available in Grant funds and expects to award up to 7 Grants as a result of this competitive RFP. The
Grants will be awarded to Public Health Dental Hygienists who best meet the Grant’s qualifications and
the geographical needs of the MassHealth dental program.



Access to RFP and Follow-up Information

This RFP has been distributed electronically using the Commonwealth Procurement Access and
Solicitation System (Comm-PASS), the OCP webpage http://www.umassmed.edu/ocp/index.aspx and
through notification of the Massachusetts Dental Hygienist Association.

Any documents related to this RFP will be posted on Comm-PASS, http://www.comm-pass.com.
Interested parties are solely responsible for checking Comm-PASS for any addenda or modifications that
are subsequently made to this RFP. The Commonwealth and its subdivisions accept no liability and will
provide no accommodation to interested parties who fail to check for amendments.

To access the Comm-PASS Vendor Information page for this specific RFP, please use this link:
https://www.ebidsourcing.com/processPublicSolSummView.do?action=soltypeCd&docStatus=OPEN&doc
ViewType=OPEN&docUserld=203925&doValidateToken=false&docld=120120&soltypeCd=UNIVERSAL
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Program Overview

In January 2009, Governor Patrick signed into law a new category of dental hygienist (“Public Health
Dental Hygienist”, also “PHDH") to increase access to preventive dental services for residents of the
state, including MassHealth members (See M.G.L. c. 112, 851). Dental hygienists who meet the
qualifications outlined in the law, as well as in the regulations promulgated by the Massachusetts Board of
Registration in Dentistry may provide preventive dental services in settings such as schools without the
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supervision of a dentist. MassHealth and Commonwealth Care, the state’s subsidized health insurance,
may also directly reimburse Public Health Dental Hygienists.

The purpose of this incentive program for Public Health Dental Hygienists is:

e toincrease the number of MassHealth eligible children receiving preventive services in school
settings by providing non-renewable competitive Grant funding to Public Health Dental
Hygienists;

e to support Public Health Dental Hygienists in providing preventive dental services following
evidence-based recommendations; and

e to assist and support Public Health Dental Hygienists in becoming sustainable MassHealth
providers through revenue generated by billing MassHealth.

The MassHealth Access Program will be awarding up to seven Grant Awards of $15,000 each for a total
of $105,000 to dental hygienists who:
¢ commit to working in targeted school districts providing preventive services for at least two years;
award will be conditioned upon agreement to serve in a specified area; and
e provide such services to at least 750 unduplicated MassHealth eligible children during school
year 2010-2011 and a cumulative total of at least 1500 unduplicated MassHealth eligible children
by the close of school year 2011-2012.

Public Health Dental Hygienists will be expected to implement a school-based oral health prevention
program which would include, at a minimum, dental screenings, oral health education, dental sealants,
fluoride treatment, as well as referrals for restorative care as needed starting with students in 2" and/or
6" grade. The program is expected to follow evidence-based guidelines set forth by the CDC and the
Massachusetts Department of Public Health. Dental Hygienists are expected to provide follow up
screenings and retention checks of dental sealants placed during the previous school year. For example,
dental sealants placed in school year 2010-2011 must be checked in school year 2011-2012 and
replaced if necessary at no charge to MassHealth or the child’s family.

Public Health Dental Hygienists may also provide prevention services to MassHealth members in other
grades in collaboration with the school administration.

Public Health Dental Hygienists may also provide dental screenings and at a minimum, referrals to non-
MassHealth eligible school-aged children. Award will be conditioned upon agreement to serve in a
specified area. Public Health Dental Hygienists must choose to implement their school-based oral health
program in one of the following regions of the state, and at a minimum, have a signed letter of agreement
with at least one school in their chosen region:

Plymouth, Wareham, Middleborough

North Attleboro, Mansfield, Norton, Taunton

Weymouth, Holbrook, Abington

Randolph, Stoughton, Braintree

Peabody, Danvers, Methuen, Dracut, Billerica

North Adams, Adams, Williamstown, Cheshire, Lanesborough
Southbridge, Oxford, Marlborough, Hudson

Athol, Greenfield, Gill, Orange

Pelham, Ludlow, Ware, Belchertown
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The following resources will be made available to all Award Recipients upon award:

e An electronic toolkit with sample forms, including medical history, consent and parent report card
(which notes what services were provided and what follow-up care is recommended). As well as
additional resources for Public Health Dental Hygienists working in a school setting.

e Alist of MassHealth participating providers in the region that will be providing school based
services, where the patient may go for follow up care.



